During the Talk/Hear phase of BREATHE…   

IF confronted with one of these: 7 unsettling reactions, THEN pursue these: 7 steps to resolution, 

USING body/voice appropriately: 7 vocal/verbal strategies.

IF…..
              THEN….
                  USING…..

Confronted with                  Pursue these steps 
               Your body/voice 

one of these                          to resolution 
         
    
  appropriately: 

7 Unsettling reactions,        7 Speaker behaviors, 
                7 Vocal/Verbal strategies.


                                                        

Angry 


           Ask the “How may I  
                Voice Qualities (10) 

Bothersome                               be of service to you?”
        
Breathy  -
Tense

Confrontational

    questions.

                        Flat        - 
Thin

Disruptive


-What are your goals?


Nasal     -
Denasal





-What are you trying to

Frontal   -
Throaty





   achieve?



Muffled  -
Orotund

           Be aware of anger curve




           
    and your behavior 

    Rate


                             
    (response).





Concentrate on the actual
    Pitch  Variety                                            
    emotional/behavioral

Falling

    responses of the others.

    Inflection
Withdrawn

           Describe what you observe,        
        Technique


Introverted


   not the stereotypes that

          



Scared


               you anticipated.  Seek
    Volume

Hopeless


   consensus regarding what          



  


                                                   was just said/done.    

Big - 3      


                                               
   Continue the process of
    Posture,
   agreeing on the labeling
   of the issue/problem.
    Neck and Shoulder



   
           Expand for more. Look for             Muscle Relaxation

                                               
   alternative explanations
     





 
       

   of motivation and goal
    Breath Support                                                                                  
   Keep loop going

   -reflecting -repeating 

   back for both of you.

                                               Focus on real/underlying 

   issue(s): goal(s): and 

   potentially achievable 

   solutions.

                                               Go for a mutually 

   beneficial solution.
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